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Account recovery - via email

To ensure you can recover your 
account in the event of a forgotten 
password or the account becoming 
locked please provide a recovery 
phone number or email address 
on your account.  For details of how 
to do this use the following link: 

https://support.google.com/acco
unts/answer/183723?hl=en&ref_t
opic=7188671

This guide will take you through 
the process using a step-by-step 
methodology

Welcome, John Another

On your welcome page, click the ‘Personal info’ 
tab.

https://support.google.com/accounts/answer/183723?hl=en&ref_topic=7188671
https://support.google.com/accounts/answer/183723?hl=en&ref_topic=7188671
https://support.google.com/accounts/answer/183723?hl=en&ref_topic=7188671
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Account recovery - via email

On the Personal Info tab, scroll 
down to the ‘Contact info’ section

Click on the email selection arrow

john.another@morrisons.co.uk
john.another@gappswfd.morrisonsplc.co,uk



6

Account recovery - via email

Within the ‘Recovery email’ section, 
click on ADD RECOVERY EMAIL

To ensure you are the user, 
you will be asked to sign in 
again, please continue...

john.a@aol.co.uk

The recovery email is a separate email, please 
choose an email address that:

● You use regularly
● Is different from the one you use to sign 

in to your Google Account

Hi John
john.another@morrisons.co.uk
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Account recovery - via phone

From your Google account 
Welcome page...

On the Personal Info tab, scroll 
down to the ‘Contact info’ section Welcome, John Another

Click on the PHONE selection arrow

john.another@morrisons.co.uk
john.a@aol.co.uk
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Account recovery - via phone

You will then land on the phone 
number page, click the Set up link

To ensure you are the user, you will be 
asked to sign in again, please 
continue...

Hi John

john.another@morrisons.co.uk
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Account recovery - via phone
Enter the number you would like to use

Click ‘GET CODE’  to receive a verification code

07654321012
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Account recovery - via phone
Input the verification code, and click VERIFY

07654321012

Your recovery number has now been 
added and verified.

07654321012
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Thank you


